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Low rise complex built in U-shape around the pool 
with red bricks walls and landscaped gardens.
Located on the area of Anissaras Hersonissos, Crete.

Distances:
Heraklion town center: 28Km
Hersonissos Center: 4Km
Airport: 25km
Port: 27km

Hotel
Location



* Services require extra charge, payable locally

Sport Leisure
& Entertainment
• Sandy beach
• Two outdoor pools 10:00 – 18:00
• Indoor pool 10:00 – 18:00

(heated weather permitted, beginning & end of season)
• Children’s pool
• Kid’s club
• Kid’s playground 
• Water polo
• Beach volley ball                      
• Table tennis  
• Bridge-cards area 
• Wellness Center (jacuzzi*, sauna*, hamam*, massage*,

manicure – pedicure*, hairdresser*)
• Fitness Studio & Outdoor Fitness area
• 1 Tennis court & 1 Padel Tennis court 
• Free Sunbeds and umbrellas by the pool and at the beach

• Free Wi-Fi internet connection 
• High speed Wi-Fi internet connection*
• Currency exchange 
• TV Lounge
• Laundry service*
• Luggage room 
• Beach / Pool towels 
• Car rental services*
• Wake up call
• First aid 
• Doctor on call*
• Pillows service*
• Business facilities*
• Printing, fax, photocopies

• 2 conference / syndicate rooms
• 170 people capacity & 70 people capacity
• Total 187 m2/ 2,012 f2 conference space

Conference
Center*

• Mini Market

Shopping

Guest Services
& Facilities

Check-in time is after 2 p.m.
Check-out time is 12 p.m.
(No pets are allowed in the hotel)

CHECK-IN AND CHECK-OUT TIME:



Food & Beverage
• The Hotel operates on All Inclusive basis.
• “Pergola” Main Restaurant: enriched buffet, breakfast,

lunch & dinner show cooking corner
• Two Theme Restaurants “Olive Tree” Mediterranean Restaurant

and “Orion” Greek Cuisine restaurant (Guests are kindly requested
to reserve at the Main Restaurant)

• Buffet Snack at “Olive Tree” 12.30 – 17.00
• Vegetarian menu, gluten free menu
• Kids menu
• “Azalea” Lobby bar
• “INOS” Wine Bar
• “Rotonda” Pool bar
• “Oasis” Beach bar
• “Oasis” Sunset Spritz Bar
• Room Service*

We politely remind guests that dinner in the Main Restaurant 
“Pergola” or at the 2 Theme Restaurants ‘’Olive Tree” and 
“Orion” requires smart casual dress. Gentlemen are asked
to wear trousers and a shirt. 
Shorts, sleeveless shirts, sports uniforms and thong sandals
are not permitted.

Restaurant Policy
– Dress Code

* Services require extra charge, payable locally



The All inclusive package includes:

Buffet Breakfast:
from 07:00 to 10:00 hours

“Oasis” Beach Bar:
from 10:00 to 18:00 hours (Hot & Cold Snacks)

“Oasis” Sunset Spritz Bar:
from 18:00 to 22:00 hours (Hot & Cold Snacks)

Buffet Lunch:
from 12:30 to 14:30 hours

Buffet Lunch Snacks:
from 12:30 to 17:00 hours at the “Olive Tree”

Afternoon Tea & snacks:
from 17:00 to 19:00 hours (tea, coffee, cakes
and biscuits).

Buffet Dinner: 
from 18:30 to 21:00 hours

*During meals, local beverages
(Draft beer‚ wine by the glass, soft drinks, still water,
tea and filter coffee) are included.

Beverages & Ice cream
From 10:00 to 23:00 hours:
Selection of local alcoholic and non-alcoholic drinks.
Draft beer‚ wine by the glass, liqueurs, soft drinks,
still water, brandy, snaps. 

Cocktails menu:
including a variety of alcoholic
and non-alcoholic cocktails.

Hot Beverages:
selection of coffee (filter-espresso-cappuccino)
and various flavours of tea. 

Ice cream:
selection of different flavours

**The All Inclusive package is valid
until 12:00 hours on the departure day**

All Inclusive Info



Rooms Categories
& Facilities

*Services require extra charge, payable locally

Renovated rooms with stylish furniture, consisting of one bedroom with twin or 
double bed, and a bathroom with bath or shower. Each double room consists as 
well of a private furnished terrace or veranda overlooking the garden or the pool. 
A maximum of 3 persons can be accommodated in this room type.

DOUBLE ROOM GARDEN / POOL VIEW 
(3 ADULTS OR 2 ADULTS + 1 CHILD)

Twin or king size beds (2,00 X 2,00 m)

Individually controlled air-conditioning

Satellite colour 50’’ LED TV

Direct dial phone *

Kettle (Tea & Coffee Facilities)

Mini  fridge

Hairdryer 

Bathrobes / Slippers

Bathroom Amenities

Laundry service *

Safety deposit box

DOUBLE ROOM SEA VIEW 
(3 ADULTS OR 2 ADULTS + 1 CHILD)

Renovated rooms with stylish furniture, consisting of one bedroom with twin or 
double bed, and a bathroom with bath or shower. Each double room consists as 
well of a private furnished terrace or veranda overlooking the Cretan sea.
A maximum of 3 persons can be accommodated in this room type.

Twin or king size beds (2,00 X 2,00 m)

Individually controlled air-conditioning

Satellite colour 50’’ LED TV

Direct dial phone *

Kettle (Tea & Coffee Facilities)

Mini  fridge

Hairdryer 

Bathrobes / Slippers

Bathroom Amenities

Laundry service *

Safety deposit box



*Services require extra charge, payable locally

Renovated rooms with stylish furniture, consisting of one bedroom with twin or 
double bed, and a bathroom with bath or shower. Each double room consists as 
well of a private furnished terrace with Private Pool. A maximum of 3 persons 
can be accommodated in this room type.

Twin or king size beds (2,00 X 2,00 m)

Individually controlled air-conditioning

Satellite colour 50’’ LED TV

Direct dial phone *

Kettle (Tea & Coffee Facilities)

Mini  fridge

Hairdryer 

Bathrobes / Slippers

Bathroom Amenities

Laundry service *

Safety deposit box

DOUBLE ROOM WITH PRIVATE POOL
(3 ADULTS OR 2 ADULTS + 1 CHILD)

Renovated rooms with stylish furniture, consisting of one bedroom with a double 
bed and bunk beds, and a bathroom with bath or shower. Each double room 
consists as well of a private furnished terrace or veranda overlooking the garden 
or the pool. A maximum of 4 persons can be accommodated in this room type.

Twin or king size beds (2,00 X 2,00 m)

Individually controlled air-conditioning

Satellite colour 50’’ LED TV

Direct dial phone *

Kettle (Tea & Coffee Facilities)

Mini  fridge

Hairdryer 

Bathrobes / Slippers

Bathroom Amenities

Laundry service *

Safety deposit box

QUADRUPLE GARDEN/POOL VIEW
(3 ADULTS +1 CHILD) OR (2 ADULTS + 2 CHILDREN)



*Services require extra charge, payable locally

In-Room Specifications for the Disabled
Total disabled Rooms: 2 
Corridor Entrance Width: 0,85 m
Basin Height: Adjustable Mechanism
Bathroom Door Width: 0,90 m
Entrance Door Width: 0,90 m
Toilet Height: 0,40 // Bed Height: 0,55 m

Renovated rooms, consisting of two bedrooms with twin & double beds, 
bathroom with bath and can accommodate up to 4 adults or 2 adults and 3 
children. Each family room consists as well of a private furnished veranda .
Some family rooms have two separate bathrooms.

Twin and king size bed (2,00 X 2,00 m)

Individually controlled air-conditioning

Satellite colour 50’’ LED TV

Direct dial phone *

Kettle (Tea & Coffee Facilities)

Hairdryer 

Bathrobes / Slippers

Bathroom Amenities

Laundry service *

Safety deposit box

Mini  fridge

TWO BEDROOM FAMILY ROOM
(4 ADULTS OR 2 ADULTS + 3 CHILDREN)

Renovated rooms, consisting of two bedrooms with twin & double bed, 
bathroom with bath and can accommodate up to 4 adults or 2 adults and 3 
children. Each double room consists as well of a private furnished veranda with 
Private Pool. Some family rooms have two separate bathrooms.

TWO BEDROOM FAMILY ROOM WITH PRIVATE POOL
(4 ADULTS OR 2 ADULTS + 3 CHILDREN)

Twin and king size bed (2,00 X 2,00 m)

Individually controlled air-conditioning

Satellite colour 50’’ LED TV

Direct dial phone *

Kettle (Tea & Coffee Facilities)

Hairdryer

Bathrobes / Slippers

Bathroom Amenities

Laundry service *

Safety deposit box

Mini  fridge



All inclusive package
10:00 TO 23:00

BARS

- “Azalea” Main Bar
17.00 – 01.00

- “Rotonda” Pool Bar
10.00 – 18.00

- “Oasis” Beach Bar
10.00 – 18.00

- “Oasis” Sunset Spritz Bar
18.00 – 22.00

 
- “Inos” Wine Bar

19:00 – 23:00

ALL-INCLUSIVE PACKAGE

Offers a selection of local alcoholic and non alcoholic beverages: 
Ouzo, Raki, Brandy, Vodka, Whiskey, Gin, Rum, Tequila
Draft beer‚ glass of wine, soft drinks, juices, still water.

COCKTAILS LIST

A wide choice of alcoholic and non-alcoholic cocktails. 

HOT BEVERAGES

Filter coffee, espresso, cappuccino, and various flavors of infusions. 

ICE CREAM

Different flavour options.

BUFFET BREAKFAST

- “Pergola” Main Restaurant
Cold Dishes From 07:00 – 07:30 
Full Breakfast from 07:30 – 10:00 
Late Breakfast 10:00 – 10:30

BUFFET LUNCH

- “Pergola” Main Restaurant
From 12:30 – 14:30 

BUFFET LUNCH SNACKS

- “Olive Tree” Mediterranean Restaurant
From 12:30 – 17:00

AFTERNOON TEA & SNACKS

- At the Main Bar
From 17:00 – 19:00
(tea, coffee, cakes and biscuits)
 

BUFFET DINNER

- “Pergola” Main Restaurant
From 18:30 – 21:00 

A LA CARTE DINNER RESTAURANTS

- “Olive Tree” Mediterranean Restaurant
19:00 – 21:30 (last order 20:30)
Reservation Required / 1 time per week

- “Orion” Greek Cuisine Restaurant
19:00 – 21:30 (last order 20:30)
Reservation Required / 1 time per week

RESTAURANTS

• Your individual hotel card is necessary in all departments.
• Smart casual dress is required in all hotel departments after 18:00.
• Please refrain from wearing shorts, bikinis, sleeveless T-shirts and 

slippers in the hotel Restaurants.



Anissaras Hersonissos, 70014 Crete, Greece
phone: +30 28970 21410

fax: +30 28970 21400
e-mail:  bella@hersotels.gr

Investors S.A 
193, Eleftheriou Venizelou Str.
Limenas Hersonissou 
Tax Identification Number: 999363757
Tax O�ce: Heraklion bella@hersotels.gr


